
SYLLABUS – Fall 2018
Internship – TCOM 4888

Instructor: Fred Owens, PhD
Office Hours: By appointment
Office: 2010 Bliss Hall
Phone: 330-941-1855
Email: fowens@ysu.edu

Course Description
The telecommunication studies internship is an application of media operatioinal
and production skills within organizational settings.  Weekly communication with
faculty supervisor and weekly meetings with the supervisor of the employing firm
are required.  Weekly fieldwork is typically 15 to 20 hours, with the student
completing between 200 and 250 hours of fieldwork during a normal, 12-week
term.  The internship may be repeated to a maximum of 6 credits.  Prerequisites
include: (1) major in Telecommunication Studies,  and (2)  approval of Internship
Proposal form.

Goals and Objectives
The principal goal of this course is to reinforce communication and media
production theories, skills, strategies and applications you have learned prior to
the internship experience.  The internship is designed to provide you with “on-the-
job” training by recalling and applying the skills you have developed through
coursework in telecommunication studies and, quite possibly, your minor and
other courses. The internship should allow you to develop your telecommuni-
cations skillset for your resume and allow you to refine professional goals.

The objectives of this course are:
1. to enable you to evaluate realistically your decision to enter a desired

career path;
2. to apply and, where needed, improve your media skills;
3. to help you compete more effectively in the job market upon

graduation.

Evaluation and Student Responsibilities (ACADEMIC PROJECT)
1. You must contact the instructor at least once a week via email.  Reach out

more often if you have difficulties in the workplace.    The required once-a-
week email should explain:

a)  your status within the internship (e.g., are you still working)



b) additional contact information when necessary (e.g., cell phone
number).

c) changes in the organization (e.g., are you reporting to a new
supervisor)

d) changes in your duties (e.g., are you being asked to do something
different, new that you didn’t expect – and is this a problem), and

 e) other problems or concerns. 

Submit this email by 5PM on each Friday.

2. You must keep a daily journal on the days you work and refer to it in your
weekly email.   The journal should also include a daily log that details what
you have done on the days you work (e.g., how many hours did you work
on a certain project).  Your journal entries should include not only what you
are doing on the job, but what you have learned about the workplace and
your place in the industry.   Be sure to highlight communication-related
problems you experienced, how you handled those problems, interaction
with co-workers, what you like best/least about the experience, and, most
importantly, how you think courses in the telecommunication studies
curriculum have prepared you (or have not prepared you).

3. Maintain a portfolio containing significant samples of the work you
completed (e.g., scripts, images, etc.).   You should refer to these samples
in your journal, log, paper, and, when necessary, in your weekly email.
NOTE: your portfolio should also include your resume and a sample cover
letter that highlights skills you acquired during the internship.   You will
use/revise this resume for use in your Portfolio of Learning.  

4. You will complete a final, 10-page paper, highlighting the internship
experience. The paper should rely heavily on the daily work journal. 
Reflect your reactions to relevant internship activities and the overall
internship experience.  The paper is due at the conclusion of the semester,
on Wednesday, December 12, 2018 .   Papers should follow the
requirements and style highlighted in the “policies” section below.

5. Receive a positive evaluation from the internship supervisor at the
conclusion of the internship experience.  Using the  “Supervisor’s
Evaluation of Intern” form, the direct supervisor will assess your skills (oral,
writing, critical thinking, creativity), personal qualities (dependable,
cooperative, likeable, self-starter), your overall performance, and
suggestions for improvement.  This review will be used as one factor in
determining a final grade.  If the review is positive, you are encouraged to
solicit a letter of recommendation from your employer for your portfolio.



Schedule

August 9 - December 6 Complete internship responsibilities and hours
(approx. 200-250 hours)
Email check-ins each Friday by 5:00 PM 

December 12 Journal, portfolio, supervisor evaluation, and final
paper due by 5:00 PM

December 14 Final grades submitted to registrar

Policies

Grading (Non-negotiable)
Grading the internship is unlike grading traditional classroom-related work. In fact,
you will not likely know your grade in the course until grades are posted at the
conclusion of the semester.  Therefore, if you feel at any time you may be in
danger of failing the internship, it is imperative that you contact the instructor.
Grade percentages determine your letter grade: 90% and above = A; 80-89% =
B; 70-79% = C; 60-69% = D; 59% and below = F. Grades are a private matter
between your and your instructor. As such, they will not be discussed during
other classes, out in the hall before or after class, or via email. 

Internship Grade Breakdown:
Weekly Check-in via email 20%
Final 10-page Paper (including daily journal) 20%
Portfolio (submitted with final paper) 10%
Supervisor Evaluation  50%

TOTAL 100%

Harassment, Discrimination and Other Concerns
If you encounter any potentially serious problems, safety concerns, injury,
harassment, discrimination related to the internship or place of work, contact your
instructor im immediately.   Although YSU student health insurance is voluntary,
it is wise to purchase because some work sites will not cover intern injuries.

Attendance, Late Journals/Final Paper
Attendance at the work site is expected.  You should follow the work schedule set
forth by your direct supervisor at the internship location. In addition, you are
expected to be punctual.  Discuss time-off and excuses for absences with your
direct supervisor (not with your instructor).  Keep in mind that this is a real-world
experience and not a classroom, a business which you are expected to help build
– not screw up.   An employee who misses work must assume total responsibility.



Poor attendance will likely be reflected in the direct supervisor’s final evaluation of
your work.

Failure to turn in journals and the final paper on time at the end of the term will
result in the lowering of your grade one letter grade per calendar day. The daily
journal may be hand written. The final paper should be typed and follow the style
guidelines defined below.

Paper Requirements
The final paper must be typed, double-spaced, on one side of the page, using
Times New Roman 12-point font, with 1” margins all around. The final paper must
be written in accordance with APA or MLA Style Guides. All work will be graded
on grammar and style.  A 10% penalty will be deducted for those papers that do
not meet these guidelines.

Plagiarism
Plagiarism is a form of academic dishonesty that involves taking the words, ideas,
creations, or research of other persons and putting them forward as your own.
Using the work of others without appropriate citation is intellectual theft and a
violation of the YSU Code of Student Rights, Responsibilities, and Conduct. 

Some examples of plagiarism include: 
 Copying material from any source (including the Internet) 
 Presenting others’ ideas as your own 
 Using others’ words with only slight modification 
 Copying a classmate’s paper 
 Buying a paper on the Internet 

There are other forms of plagiarism and many ways to avoid it, but the most
important point is to never use someone else’s work without giving complete and
appropriate credit.

Students with Disabilities
In accordance with University procedure, if you have a documented disability and
require accommodations to obtain equal access in this course, you must contact
the CSP/Disability Services Office, located at Wick House, at the beginning or the
semester or when given an assignment for which an accommodation is required.
Students with disabilities must verify their eligibility through the CSP/Disability
Services Office intake procedures (330-941-1372).


